The NATION’S BUSINESS Index - 1992 


A 


ABSENTEEISM see Employees 
ACCESSORIES/JEWELRY _ see also Clothing 
Rainbows ‘Round Her Shoulders [9/92-p13] 
Just One Hand [11/92-p92] 
Direct Line: A Jewel Of An Idea [12/92-p68] 
Get Pinned [12/92-p80] 
ACCOUNTING 
Not Just For The Numbers [1/92-p42] 
Billing Software Adds An Accounting Link 
[1/92-p44] 
Industrial-Strength Number Crunching 
[3/92-p66] 
Plugging The Drain On Your Reserves 
[4/92-p12] 
Letters: There’s More To Be Said On 
Automated Accounting [5/92-p6] 
Software Survey [6/92-p40] 
Direct Line: Getting Into Debt [7/92-p63] 
One-Write Is Freshened Up [8/92-p54] 
QuickBooks: For Nonaccountants [8/92-p54] 
This Can’t Be DOS [11/92-p42] 
A Familiar Friend [12/92-p34] 
ACCOUNTS RECEIVABLE see also Cash 
Management 
Collecting Those Delinquent Payments 
[3/92-p66] 
How To Keep Up With What Others Owe 
You [6/92-p10] 
Getting What They Owe You [8/92-p53] 
Salvaging A Benefit From Bad Debts 
[8/92-p63] 
A Dozen Ways To Sharpen Your Firm’s 
Collections [11/92-p10] 
ACQUISITIONS/DIVESTITURES/ 
MERGERS 
Putting A Price Tag On Your Company 
[1/92-p29] 
Direct Line: Variable Values [4/92-p66] 
When It’s Time To Sell The Firm [7/92-p47] 
When A Business Must Change Hands 
[9/92-p63} 
ADVERTISING see also Marketing; Direct 
Marketing; Sales/Selling 
Direct Line: Cooperative Advertising 
[3/92-p68] 
The Picture Of Success [4/92-p17] 
The Handicap That Wasn’t [5/92-p18] 
AFRICAN-AMERICANS see Minorities; 
Minority-Owned Business 
AGRIBUSINESS ssee also Food/Beverage 
Industry & Trade 
On A Washington Island, Two Entrepreneurs 
Grew Red Currants--And A Business 
[2/92-p14] 
Direct Line: Snails For Supper [3/92-p69]} 
Direct Line: Raising Ostriches [5/92-p72] 
Direct Line: Catnip Cultivation [6/92-p75] 
AIDS (ACQUIRED IMMUNE 


DEFICIENCY SYNDROME) 
Direct Line: AIDS Information [10/92-p66] 
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AIR POLLUTION see Energy Resources, 


Production & Use; Environment 
AIRCRAFT/AIRLINES/AIRPORTS 
A Way To Safeguard Frequent-Flier Award 
Points [2/92-p63] 
Business Class: A Middle Ground In The Air 
[5/92-p78] 
Air War For The Fun Of It [(6/92-p13] 
Consider Consolidators When You’re 
Looking For Deals [6/92-p77] 
The Summer Crunch Is On For Frequent 
Fliers (8/92-p61) 
Protect Your Carry-Ons From Going Astray 
[9/92-p76] 
Business As Usual [9/92-p84] 
ALCOHOLISM see Substance Abuse; 
Tests/Testing 
AMERICAN-MADE GOODS 
Letters: Why We Have A Recession 
[4/92-p4] 
AMERICANS WITH DISABILITIES ACT 
Direct Line: Disabilities Law [1/92-p58] 
Letters: Reasonable Access For Those With 
Disabilities [2/92-p4] 
Tax Relief For Compliance With The 
Disabilities Law [3/92-p12] 
Disability Rules Target Job Bias [6/92-p18] 
ANNUITIES see Retirement 
ANTIQUES/COLLECTIBLES 
Direct Line: For Comics Collectors 
[7/92-p63] 
Collecting The Collectors [10/92-p53] 
The Old Ball Game [10/92-p80] 
APPAREL see Clothing 
APPRAISALS/ASSESSMENTS 
Putting A Price On Your Company 
[1/92-p29] 
APPRENTICE PROGRAMS see 
Education/Job Training 
AQUACULTURE see Agribusiness 
ARBITRATION/MEDIATION 
See You Out Of Court [6/92-p58] 
Settling Disputes Through Mediation 
[11/92-p48] 
ARCHITECTURE/DESIGN 
Direct Line: Inside Work [6/92-p74] 
ART/PHOTOGRAPHY 
Art Project Cites Women’s Concerns 
[1/92-p28] 
The Picture Of Success [4/92-p17] 
ASIA 
Japan [1/92-p45] 
Market Opportunities In Eastern Europe, 
Asia [3/92-p8] 
Building The American Future [3/92-p19] 
A New Era In Korea-U.S. Economic 
Cooperation [9/92-p65] 
Growing Markets In Korea [11/92-p42a*] 
ASIAN-AMERICANS see Minorities; 
Minority-Owned Business 


* Page numbers followed by letters refer to 
articles not included in all editions. 


SUBJECT INDEX 


AUTOMOBILES/TRUCKS/ 
MOTORCYCLES see also Transportation 


Auto-Insurance Discounts For Young 
Drivers [1/92-p61] 

Letters: Going The Distance For Auto- 
Insurance Discounts [3/92-p5] 

Direct Line: Clean Wheels [3/92-p68] 

Mediocre Bumpers Can Boost Your 
Automobile Premium [3/92-p72] 

The Old Car’s Last Stop [3/92-p72] 

Fleet Management For The 90s 
(Special report) [5/92-p33] 

Buying A Car Overseas Can Cut Travel 
Costs [5/92-p77] 

A "Doctor" With A Miracle Cure 
[6/92-p16] 

Choosing A Motor Club That’s Best For 
Your Needs [6/92-p78] 

Ways To Minimize Taxes While Putting On 
The Miles [6/92-p79] 

Direct Line: Is It A Franchise? [7/92-p63] 

A Coverage Caveat For Car-Pool Drivers 
[8/92-p61] 

Letters: Repair Shops Can Make Old Autos 
Look New [10/92-p4] 

Trucks For °93 (Special report) 
[10/92-p32] 

Cars For Buyers Who Want The Best 
(Special report) [11/92-p58] 

The Long And The Short Of Vehicle 
Leasing [12/92-p72] 


AWARDS/HONORS 


Blue Chip Strategies For Small Companies 
[1/92-p10} 

Program Honors Entrepreneurs 
[1/92-p28] 

They Know What It Takes [3/92-p42] 

Meeting The Challenges [4/92-p28] 

Root Canal [4/92-p77] 

Spreading The Word: Quality {8/92-p56] 

Rainbows "Round Her Shoulders (Small 
Business Person of the Year) 
[9/92-p13] 

Seeking, And Finding, The Quality Leaders 
[9/92-p36] 


B 


BANKS/BANKING see also Credit; Credit 

Cards & Accounts; Economic Development; 

Loans; Venture Capital 

A Mixed Review On Congress [1/92-p25] 

Congressional Alert: Deposit-Insurance 
Reform Needs Push [2/92-p66] 

Direct Line: Checking A Bank’s Health ° 
[5/92-p72] 

Bankers ‘Face Less Risk Of Pollution 
Liability [7/92-p17] 

Financial Institutions’ Vital Signs 
[8/92-p14] 


SUBJECT INDEX 





BEAUTY & GROOMING PRODUCTS 


Banks Seek Change In Lending Law 
[9/92-p34] 

Letters: When It Comes To Regulations, 
You Ain’t Seen Nothin’ Yet [11/92-p8] 

Direct Line: Give And Take [3/92-p68] 


BARTER 

,_ Capital Suggestions; Assets And Barter 
[4/92-p34] 

Direct Line: Barter Association [4/92-p67] 

BEAUTY _& GROOMING PRODUCTS 

A Florida Businessman’s Sunscreens Turn 
Out To Be As Golden As His Suntan 
[3/92-p17} 

UE C E PROGRAM 
They Know What It Takes [3/92-p42] 
Meeting The Challenges [4/92-p28] 
Seeking, And Finding, The Quality Leaders 

[9/92-p36] 
BOARDS OF DIRECTORS see Corporations 
BOLIVIA 
Bolivia [8/92-p36a*] 
BONDS see Securities 
BOOKS see also Printing/Publishing 
A Word From The Doctor [1/92-p72] 
A Business That Sweats The Details 
[3/92-p38] 
The Bard Of Business [3/92-p77] 
Direct Line: For Comics Collectors 
[7/92-p63} 
Direct Line: It’s In The Books [10/92-p67] 
BROKERS see Securities 
BUSH, G GE 
°92 Election Will Affect Tax-Cut Debate 
[1/92-p22] 
"Schools For the 21st Century" [2/92-p22] 
The Candidates On The Issues [10/92-p42] 
BUSINESS CARDS see Offices/Office 
Equipment, Furniture & Supplies 
BUSINESS CONDITIONS & FORECASTS 
see also Economic Conditions & Forecasts 
1992 Outlook For Small Business [1/92-p14] 
Grim Year Ahead [1/92-p14] 
Initial Stock Issues Set Record Pace 
[1/92-p19] 
Letters: Outlook: Excellent [2/92-p4] 
BUSINESS EDUCATION see 
Colleges/Universities; Education/Job Training 
BUSINESS INCUBATION see Economic 
Development; Start-Ups 
BUSINESS STRATEGIES see also Family 
Business; Management 
Use A Business Plan To Weather Tough 
Times [(2/92-p10} 
Ties That Bind Large And Small [2/92-p24] 
Don’t Be Trapped By Past Success 
[3/92-p52] 
Franchising Beats The Recession [3/92-p55] 
Plugging The Drains On Your Reserves 
[4/92-p12] 
Structuring For Limited Liability [4/92-p46] 
A Strategy That Cuts Against The Grain 
{6/92-p8] 
Ten Key Threats To Success (Cover story) 
[6/92-p18] 
To Compete With Giants, Choose Your 
Niche [7/92-p6] 
Direct Line: Planning Your Business 
[7/92-p62] 
Letters: How About The Eleventh Threat? 
[8/92-p6] 
Creativity And Perseverance Help A 
Company Survive [8/92-p12] 
Letters: Traditional Values Make Sense At 
Work [9/92-p5] 


2 SUBJECT INDEX 


How Companies Plan To Expand In 1993 
[9/92-p8} 

Developing A Network [10/92-p6] 

Is There A Cookie In The House? 
[10/92-p14] 

Letters: Finger-Pointing May Be The Main 
Threat [11/92-p6] 

The Value Of Expert Advice [11/92-p9] 

Stay Focused And Flexible [12/92-p6] 

What’s The Best Way To Make Decisions? 
You Decide [12/92-p10] 

Excessive Revenue Can Be Bad For Business 
[12/92-p12} 

BUSINESS TAXES see also Estate Planning; 

Family Business; Income Tax; Taxation; 

U.S.Govt.--Internal Revenue Service 

Firms Could Face New State Taxes 
[1/92-p23] 

A Mixed Review On Congress [1/92-p25] 

An Improved Tax Status For S Corporations 
[1/92-p60} 

Two Tax Proposals Attract Support 
[2/92-p50] 

Tax Relief For Compliance With The 
Disabilities Law [3/92-p12] 

Tax-Saving Tips For Small Firms [3/92-p29] 

More Options From Tax Software [3/92-p66] 

Tax Savings Via Pension Contributions 
[3/92-p70} 

Congressional Alert: Simplify Business Taxes 
[3/92-p78] 

Tax, Health Relief Not Dead Yet, Says 
Bentsen [4/92-p7] 

Readers’ Views On Congress, Taxes 
[5/92-pS3] 

The New IRS Form For Home Businesses 
[4/92-p69} 

Letters: This CPA Resents The Implication 
[5/92-p7} 

Ways To Minimize Taxes While Putting On 
The Miles [6/92-p79] 

Salvaging A Benefit From Bad Debts 
[8/92-p63) 

Putting Your Children On Your Payroll 
[9/92-p74] 

Clarification: Child on payroll [10/92-70] 

Job-Placement Help Becomes More 
Deductible [11/92-p80] 

Pension Plans:3, The IRS:0 [12/92-p37] 

Tax-Planning Tips For Saving Money 
[12/92-p38] 


Cc 


CAMPING see Recreation/Sports 

CANADA 

Broader Horizons For Free Trade 
[12/92-p18] 

NAFTA By The Numbers [12/92-p25] 

CANDY/CHEWING GUM 

A Bean For Each Season [7/92-p76] 

CAPITAL see also Loans; Venture Capital 

Plugging The Drain On Your Reserves 
[4/92-p12] 

Alternative Ways To Find Capital [4/92-p33] 

Capital Suggestions: Assets And Barter 
[4/92-p34] 

A Capital Option: Finance Companies 
[7/92-p42] 

Financing Your Franchise [9/92-p51] 


* Page numbers followed by letters refer to 
articles not included in all editions. 


Financing Advice For Women And 
Minorities [9/92-p52] 

Shoring Up The Shortfall In Minority 
Capital [12/92-p30] 

CASH MANAGEMENT see also Accounts 
Receivable 

How To Send Money Out Of Town--In a 
Hurry [3/92-p72] 

How To Keep Up With What Others Owe 
You [6/92-p10} 

Ten Key Threats To Success [6/92-pi8} 

Smart Ways To Manage Cash [8/92-p43] 

CENSUS see also Demographics 

Census Data By Spreadsheet [11/92-p40] 
They’re Counting On You [12/92-p52] 
CENTER FOR WORKFORCE 
PREPARATION _& QUALITY 
EDUCATION 

A Commitment To Helping People 
[4/92-p42] 

CERTIFICATES OF DEPOSIT see 

Investment (Individual) 

CHARITABLE CONTRIBUTIONS _& 
ORGANIZATIONS/VOLUNTEERISM _ see 
also Philanthropy 

Books That Offer Guidelines For Giving 
[3/92-p12] 

A Better SCORE For Women? [4/92-p64] 

Direct Line: Charity Starts At The Office 
[5/92-p72] 

SCORE Helps A Firm Set Up In Europe 
[6/92-p12] 

A Good Deed, And A Good Deal 
[7/92-p61] 

Serving On A Charity’s Board Can Cost 
You Plenty--In Court [8/92-p62] 

Look Before You Leap Into Charitable 
Donations [10/92-p69] 

Letters: Insurance Coverage May Not 
Cover A Charity’s Board [11/92-p8] 

A Company’s Gift To Its Diverse Work 
Force [11/92-p12] 

A Charitable Donation That Pays Off For 
You [12/92-p71] 

CHECKS & CHECKING ACCOUNTS see 
also Banks & Banking 

Check Fraud: How Protected Are You? 
[3/92-p10} 

CHEMICAL INDUSTRY 

Education Can Reduce Environmental 
Concerns [8/92-p14] 

CHILD CARE see Day Care; Employee 

Benefits 

CHILDREN/YOUTH see also Day Care; 

Education/Job Training 

Auto-Insurance Discounts For Young 
Drivers [1/92-p61] 

A Delaware Firm Flaps Its Wings And 
Soars By Adding Fun To Kids’ Fashions 
[2/92-p15] 

Letters: Going The Distance For Auto- 
Insurance Discounts [3/92-p5] 

Tighter Job Rules For Minors [3/92-p12] 

Grown Children Show You Can Go Home 
Again [5/92-p78] 

Money Management [7/92-p76] 

Putting Your Children On The Payroll 
[9/92-p74] 

Why Your College Freshman Should 
Balance The Books [9/92-p76] 

Helping Your Children Plan For A Distant 
Future [10/92-p70] 

Clarification: Child on payroll 
[10/92-p70] 

Early Achievers [12/92-p42] 





CIVIL-RIGHTS LEGISLATION 

A Mixed Review On Congress [1/92-p25] 

How To Avoid Discrimination Suits 
[3/92-p46} 

Disability Rules Target Job Bias 
[6/92-p29] 

Editorial: Solve This Problem, Don’t Make 
It Worse [6/92-p87] 

Congressional Alert: Limits On Damages 
Should Be Consistent [7/92-p74] 

Letters: Put A Halt To Frivolous 
Discrimination Suits [5/92-p5] 

CLEAN AIR ACT/CLEAN WATER ACT 

see Environment; Government Regulation 

CLINTON, BILL 

The Candidates On The Issues 
[10/92-p42] 

Editorial: Change Is Not A Zero-Based 
Exercise [12/92-p79] 

CLOTHING see also Accessories/Jewelry 

A Delaware Firm Flaps Its Wings And 
Soars By Adding Fun To Kids’ 
Fashions [2/92-p15] 

Where Frugality Is Fashionable 
[4/92-p63} 

A Strategy That Cuts Against The Grain 
[6/92-p8] ; 

A Lifetime Guarantee Made The Most 
Sense [6/92-p12] 

To Compete With Giants, Choose Your 
Niche [7/92-p6] 

A Business With Sole [8/92-p17] 

Direct Line: From The Ground Up 
[8/92-p58} 

COINS see Currency 

COLLECTIBLES see Antiques/Collectibles 

COLLEGES/UNIVERSITIES _ see also 

Education/Job Training 

This Is Not Your Father’s MBA [2/92-51] 

Correction: Business Dean [3/92-p5] 

College Recruiters Welcome Smaller Firms 
[4/92-p10] 

Learning The ABCs Of Student Loans 
[4/92-p70] 

Letters: Further Details On Student Loans 
[7/92-p5] 

Financial Relief For Student Borrowers 
[8/92-p6i} 

Why Your College Freshman Should 
Balance The Books [9/92-p76] 

Phone Number For Smart Loans 
[9/92-p76] 

COMMUNICATION see also Employees; 

Telecommunication 

Write On! [1/92-p72] 

Stand Up And Speak Out [2/92-p27} 

Tips For Writing Letters To Customers 
[3/92-p10] 

Managers Should Stay In Touch To 
Increase Firms’ Profits [4/92-p12] 

Ten Key Threats To Success [6/92-p18] 

Direct Line: Polishing Your Business Prose 
[6/92-p74] 

A Field Guide To Office Colleagues 
[10/92-p10} 

COMPETITIVENESS see also International 

Trade & Investment 

Where I Stand: On U.S. Competitiveness 
[3/92-p76] 

U.S. Exports Show Renewed 

Competitiveness [4/92-p7] 

Congressional Alert: Joint Ventures And 
Competitiveness [4/92-p78] 

U.S. Policies Accused Of Eroding 
Competitiveness [5/92-p10] 


Poll Results: Views On Health, 
Competitiveness [6/92-p82] 
COMPUTER CRIME see Crime 
COMPUTERS/SOFTWARE see also 
Electronics Industry; Offices/Office 
Equipment, Furniture & Supplies 
NOTE: For brief articles on computer 
hardware and software, see 
Small-Business Computing in the January, 

March, June, July, August, November and 

December issues. 

Not Just For The Numbers [1/92-p42] 

Direct Line: Instant Data From Bar Codes 
[1/92-p59] 

Dodging Bullets In The PC Wars 
[2/92-p12] 

Looking At Words Through Windows 
[2/92-p28] 

Direct Line: Images And Linkages 
[2/92-p53] 

Direct Line: Financial Help [2/92-p53] 

Letters: Clarification: The Price Of 
BusinessVision II [3/92-p5] 

How A California Software Firm Is Trying 
To Open Up The Personal Computer’s 
Future [3/92-p14] 

Reading The Signs Of The Times 
[4/92-p16] 

New Engines For Your Desktop 
[4/92-p54] 

Computer Graphics [4/92-p77] 

Letters: There’s More To Be Said On 
Automated Accounting [5/92-p6] 

Letters: This CPA Resents The Implication 
[5/92-p7] 

Computers Find Their Voice [5/92-p49] 

Helping The Disabled Use Computers 
[5/9-p54] 

Letters: Likes Language That Isn’t Too 
Technical [6/92-p7] 

Big-Time Image Enhancement [7/92-p44] 

Let Customers Know You "Love" Them 
[8/92-p9] 

Making The Best Of Presentations 
[8/92-p37] 

Managing By Listening [9/92-p6] 

Lower Prices, More Computer Power 
(Special report) [9/92-p28] 

Direct Line: Secondhand Bytes 
[9/92-p71] 

New Directions In Retailing [10/92-p48} 

Different Strokes For Different Folks 
[10/92-p80} 

Better Storage For PCs And Macs 
[11/92-p42] 

CONSTRUCTION INDUSTRY see also 

Government Procurement 

Surety Bonds: A Necessity Becoming 
Harder To Get [2/92-p8] 

Tips For Nailing Down The Right 
Contractor [2/92-p63] 

When Failure Is Not An Option 
[5/92-p20] 

"Construction Managers” Can Trim Your 
Costs And Headaches [8/92-p62] 

Congressional Alert: Davis-Bacon Act 
Needs Reform [8/92-p70] 

CONSULTANTS 

How A Dallas Consultant Helps Managers 
Attack The Paper Piled On Their 
Desks [1/92-p13] 

A Corporate "Star" Now On Her Own 
[1/92-p27] 


* Page numbers followed by letters refer to 
articles not included in all editions. 


CREDIT CARDS & ACCOUNTS 


Ten Key Threats To Success [6/92-p18] 

The Value Of Expert Advice [11/92-p9] 

Direct Line: Family Advice [11/92-p78] 

Direct Line: Planning The Big Day 
[12/92-p69} 


CONSUMERS 


Satisfying Customers’ Appetite For 
Knowledge [3/92-p12] 
Direct Line: Tracking Their Spending 
[4/92-p67] 
CONTRACTING 
Surety Bonds: A Necessity Becoming 
Harder To Get [2/92-p8] 
Letters Of Credit May Substitute For Surety 
Bonds [5/92-p14] 
CONTRACTS (GOVERNME) see 
Government Procurement 
COPIERS see Offices/Office Equipmeni, 
Furniture & Supplies 
CORPORATIONS see also Business Taxes; 
Corporations (Specific); Entrepreneurs; 
Family Business; Management; 
Acquisitions/Divestitures/Mergers; Small 
Business 
An Improved Tax Status For S 
Corporations [1/92-p60] 
Structuring for Limited Liability 
[4/92-p46] 
Keeping Your Board Beyond Reproach 
[5/92-p12] 
Shareholders’ Agreements Keep Stock In A 
Firm [5/92-p76] 
Letters: The Intricacies Of Stock 
Buybacks [8/92-p6] 
Clarifications; Stock buybacks 
[10/92-p5} 
Outside Directors: How They Help You 
[10/92-p62] 
The Value Of Expert Advice [11/92-p9] 
CORPORATIONS _(SPECIFIC) see 
Entrepreneur’s Notebook, Lessons of 
Leadership and Making It in Regular 
Features & Special Sections portion of Index 
COST CONTROL see also Cash 
Management; Management 
Postal Service Offering Money-Saving 
Advice [5/92-p10] 
The Hidden Costs Of Absenteeism 
[6/92-p10} 
Small Firms Are Expected To Conserve 
During Recovery [7/92-p8] 
CREATIVITY 
Take Off The Blinders, Show Off 
Your Style [4/92-p6] 
Letters: Creativity Depends On 
Encouraging Diversity [6/92-p6] 
Solving Problems By Computer 
[12/92-p36] 
CREDIT see also Banks & Banking; Loans 
Helping Small Firms Borrow Money 
[1/92-p34] 
How To Avoid "Credit Shock” [3/92-p71] 
Letter: Credit Reports Are Released Under 
Proper Circumstances [5/92-p6] 
House Committee Backs Credit Crunch 
Relief [5/92-p10] 
How Much Risk Is Right For You? 
[9/92-p8] 
Where I Stand: On Obtaining Credit 
[9/92-p80] 
Tight Credit Persists For Companies 
[12/92-p77] 
CREDIT CARDS & ACCOUNTS 
Look Before You Leap When Changing 
Credit Cards [7/92-p66] 


SUBJECT INDEX 3 





CRIME 

Check Fraud: How Protected Are You? 
[3/92-p10] 

Protecting Your Business [4/92-p12] 

To Catch A Shoplifter [11/92-p72] 

CURRENCY 


The Coins May Be Real, But The "Deal" 

"May Be Bogus [3/92-p71] 

CUSTOMER _ RELATIONS & SERVICE 

"Outrageous Service" Keeps Them Laughing 
[3/92-p6} 

Tips For Writing Letters To Customers 
[3/92-p10} 

Customer Service [3/92-p62] 

An Effective Way To Train Employees 
[4/92-p12] 

Don’t Play Favorites With Newer 
Customers [4/92-p12] 

A Strategy That Cuts Against The Grain 
{6/92-p8} 

A Lifetime Guarantee Made The Most 
Sense [6/92-p12] 

If The Shoe Fits, They’ll Be Back 
[7/92-p8] 

Let Customers Know You "Love" Them 
[8/92-p9} 

Root Out Rudeness Before It’s Too Late 
[11/92-p12] 

It Pays To Deliver [12/92-p46] 


D 


DAVIS-BACON _ACT see Government 
Procurement 
DAY CARE see also Employee Benefits 
Direct Line: A Company Concern 
[2/92-p54] 
Can You Trust The Hand That Rocks Your 
Child’s Cradle? [7/92-p65] 
Direct Line: Doctors And Patients 
[8/92-p58] 
DEFENSE INDUSTRY see also Government 
Procurement 
Where I Stand: On Defense Downsizing 
[11/92-p84) 
DELIVERY & MAIL SERVICES see also 
U.S. Postal Service 
Warehousing And Delivery Are Jobs For 
Experts [2/92-p10} 
It Pays To Deliver [12/92-p46] 
DEMOGRAPHICS 
Reaching Out To Untapped Sources Of 
Franchisees [1/92-p64] 
Winning With Diversity [9/92-p18] 
Targeting Older Consumers According To 
Lifestyle [11/92-p10] 
Census Data By Spreadsheet [11/92-p40] 
Letters: The Older They Get, The Better 
We Like Them [12/92-p5] 
Letters: A Divergent View On The 
Diversified Work Force [12/92-p5] 
DIRECT MARKETING 
Entrepreneurs Discover A Message In A 
Bottle [1/92-p10] 
How An Oregon Shopkeeper Spreads His 
Light Across The Country [1/92-p12] 
Extend Your Reach By Catalog Sales 
[3/92-p33] 
Direct Line: How To Develop Mailing Lists 
[4/92-p67} 
A Better Look For Larger Mailings 
[6/92-p39] 
DISASTERS see Emergency Situations 


DISCRIMINATION see Civil Rights 
Legislation; Employee Benefits; 
Employees; Employment; Hiring & Firing; 
Minorities; Women 
DIVESTITURE see 
Acquisitions/Divestitures/Mergers 

ESTIC see Services 
DRUG _ ABUSE see Substance Abuse; 
Tests/Testing 
DRUG _ TESTING see Tests/Testing 


E 


ECONOMIC CONDITIONS & FORECASTS 

see also Business Conditions & Forecasts 

Grim Year Ahead...Unless Growth Policies 
Adopted (Cover Story) [1/92-p14] 
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Letters: A Distinction With A Health 
Difference [8/92-p6] 


* Page numbers followed by letters refer to 
articles not included in all editions. 


HOME-BASED BUSINESS 


Letters: Sometimes Doctors Must Have 
Their Own Medical Equipment 
[8/92-p8] 

Readers’ Views On Health Care, Budget 
[8/92-p5$7] 

How To Buy Health Insurance (Cover 
story) [10/92-p16] 

Denying Coverage To Small Firms 

[10/92-p20] 

Managed Care Can Cost More 
[10/92-p45] 

States Go For Bold Changes [10/92-p45] 

Job Losses From Play-Or-Pay Option 
[10/92-p46] 

States Seek Exemptions [10/92-p46] 

Where I Stand: On Health Insurance 
[10/92-p76]} 

Federal Lab Law May Raise Medical Costs 
{11/92-p39] 

Letters: An Option For Health Insurance: 
Fund It On Your Own [12/92-p4] 

Letters: The Law In New Hampshire... 
[12/92-p4] 

Letters: ...And In New Jersey [12/92-p4] 

Letters: Health Insurance For Workers 
Improves Productivity [12/92-p4] 

HIGHWAYS see Infrastructure; 

Transportation 

HIRING & FIRING 

Letters: Hiring Quotas No Answer, But 
Let’s Be Fair [1/92-p6] 

Testing To Uncover Unfair Hiring 
[2/92-p36] 

Letters: A Slight Flaw Does Not Negate 
The Argument [4/92-p4] 

College Recruiters Welcome Smaller 

Firms [4/92-p10] 

If Family Members Ask For A Job 
[4/92-p50] 

Creativity Can Help You Find The Right 
Person For The Job [5/92-p12] 

Interviewing People With Disabilities 
[6/92-p31] 

Lighting A Fire Under The Fired 
[7/92-p55] 

Topics To Avoid With Applicants 
[7/92-p57] 

Leasing Workers (Cover story) 
[11/92-p20] 

Hiring Bonanza: Laid-Off Managers 
[11/92-p44] 

Tips For Recruiting Your First Sales Team 
[12/92-p10} 

HISPANIC-AMERICANS see Minorities; 

Minority-Owned Business 

HOBBIES see Games/Hobbies 

HOME _CARE/DECORATION _& 

FURNISHINGS/REMODELING 

How An Oregon Shopkeeper Spreads His 
Light Across The Country [1/92-p12] 

There’s No Place Like Home Depot 
[2/92-p30} 

Tips For Nailing Down The Right 
Contractor [2/92-p63] 

"Construction Managers" Can Trim Your 
Costs And Headaches [8/92-p62] 

HOME-BASED BUSINESS see also Working 

At Home R 

Major Exposure For A Minor Cost 
[2/92-p8] 

Keeping The Firm At Home When You're 
On The Road [4/92-p10} 

The New IRS Form For Home-Based 
Businesses [4/92-p69] 
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HOTELS/MOTELS/INNS 


Polishing The Image Of Domestic 
Enterprises [6/92-p12] 

Speak Up [6/92-p88] 

Zoning Laws Vs. Home Businesses 
[8/92-p35] 

A List Of Pointers For Low-Cost 
Promotion [10/92-p8] 

‘Marketing From Home [11/92-p12] 

H LS/INNS 


Direct Line: Beginning A B&B [1/92-p58] 
Negotiable Hotel Room Rates [4/92-p69] 
Consider Consolidators When You’re 
Looking For Deals [6/92-p77] 
HOUSEHOLD _HELP see Services 
HOUSING see Construction Industry; 
Mortgages 
HURRICANES see Emergency Situations 


I 


IMMIGRATION 
All For One And One For All [10/92-p12] 
Letters: Paychecks, Not Welfare Checks 
[11/92-p6} 
IMPORTING ssee International Trade & 
Investment 
INCOME TAX see also Business Taxes; 
Estate Planning; Taxation; 
U.S.Govt.—Internal Revenue Service 
Plan Ahead Before Putting Your House Up 
For Rent [1/92-p60] 
An Accelerated Schedule For Certain 
Taxpayers [2/92-p65] 
A Six-Month Extension For Certain 
Benefits [2/92-p65] 
Tax-Saving Tips For Small Firms 
[3/92-p29] 
More Options From Tax Software 
[3/92-p66 
To Extend Or Not To Extend--That May 
Now Be The Question [3/92-p70] 
A Higher Mileage Rate And An Elevated 
Wage Base [4/92-p68] 
Mailing Returns Or Extension Requests 
[4/92-p68] 
Divorce And Taxes [5/92-p78] 
Software Survey: Personal Finance And 
Tax Preparation [6/92-p40] 
Ways To Minimize Taxes While Putting On 
The Miles [6/92-p79] 
Good Home Records Can Pay Off In The 
End [8/92-p63] 
Putting Your Children On Your Payroll 
[9/92-p74] 
Clarification: Child on payroll 
[10/92-p70} 
Helping Your Children Plan For A Distant 
Future [10/92-p70] 
The Tax Advantages Of A Home Office 
[10/92-p70} 
Social Security Tax Base, Earnings Limit 
To Rise [12/92-p8] 
Tax-Free Personal Time For Business 
Travelers [12/92-p71] 
A Charitable Donation That Pays Off For 
You [12/92-p71] 
INDIA 
India’s Potential For Exporters 


Pensions/Pension Plans; Retirement 
Congressional Alert: Expanding IRAs 
Would Boost Savings [2/92-p66] 
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Helping Your Children Plan For A Distant 
Future [10/92-p70] 
INDUSTRIAL_ SAFETY see Occupational 
Hazards & Injuries 
INFORMATION. MANAGEMENT 
Will This Be The Way You Work? 
[3/92-p67] 
INFORMATION __SERVICES 
A Word From The Doctor [1/92-p72] 
Computers Find Their Voice [5/92-p49] 
Direct Line: Bypassing The Bureaucracy 
[6/92-p75] 
Ordering Up The New World Order 
[8/92-p55] 
All The Government’s Sources 
[8/92-p55] 
Small-Business Information Available 
Through Your PC [12/92-p8] 
INFRASTRUCTURE 
Building The American Future 
[3/92-p19] 
On The Road To Privatization [8/92-p25] 
INSURANCE see also Health 
Costs/Insurance; Liability/Liability Insurance 
Auto-Insurance Discounts For Young Drivers 
[1/92-p61] 
Surety Bonds: A Necessity Becoming 
Harder To Get [2/92-p8] 
Insurance Protection For Canceled Plans 
[2/92-p63] 
Congressional Alert: Deposit-Insurance 
Reform Needs Push [2/92-p66] 
Letters: Going The Distance For Auto- 
Insurance Discounts [3/92-p5] 
Mediocre Bumpers Can Boost Your 
Automobile Premium [3/92-p72] 
Letters: Update Surety Policies For The 
1990s [4/92-p5] 
Letters Of Credit May Substitute For 
Surety Bonds [5/92-p14] 
Insurance Trends Break The Cycle 
(Special report) [6/92-p46] 
Turning To Insurance "Pawnbrokers" For 
Medical Bills [6/92-p77] 
A Coverage Caveat For Car-Pool Drivers 
[8/92-p61] 
The New "No-Load” Policies For Universal 
Life Insurance [8/92-p62] 
If The Fire Was "Friendly," You May Not 
Be Covered [9/92-p76] 
Business Pitches In After Andrew 
[10/92-p37] 
Letters: Insurance Coverage May Not 
Cover A Charity’s Board [11/92-p8] 
A “Dear Policyholder” Notice That Could 
Prove Costly [11/92-p82] 
Insurance That Can Pay Your Estate Taxes 
[12/92-p70] 
INTEREST_RATES 
The Quest For Higher Interest Rates 
[3/92-p71] 
INTERIOR DECORATING see Home 
Care/Decorating & Furnishings/Remodeling 
INTERNAL REVENUE SERVICE see 
U.S.Govt.--Internal Revenue Service 
INTERNATIONAL TRADE & 
INVESTMENT see also North American Free 
Trade (NAFTA) 
A Mixed Review On Congress [1/92-p25] 
Japan [1/92-p45] 
Direct Line: Overseas Expansion 
[1/92-p58] 


* Page numbers followed by leuers refer to 
articles not included in all editions. 


An International Touch In Expansion 
Plans [1/92-p62] 

Congressional Alert: Foreign Investment 
Faces New Threat [1/92-p70] 

Always Do Whatever Is Most Productive 
[2/92-p6] 

Executive Sees New Policy Role For 
Business [2/92-p7] 

Market Opportunities In Eastern Europe, 
Asia [3/92-p8]} 

America Poised To Regain Global 
Economic Lead [3/92-p8] 

Building The American Future 
[3/92-p19] 

Congressional Alert: A Way To Boost U.S. 
Exports [3/92-p78] 

Letters: Force Japan’s Market To Oper 
[5/92-p5} 

Letters: Two Proposals [5/92-p5] 

Letters: Focus On Creating Jobs At Home 
[5/92-p5] 

U.S. Exports Signal Renewed 
Competitiveness [4/92-p7] 

Problems Spotlighted In Draft Plan On 
GATT [4/92-p7] 

U.S. Regains Top Spot Among Goods 
Exporters [5/92-p10] 

SCORE Helps A Firm Set Up In Europe 
[6/92-pi2] 

Paving The Way For Small Exporters 
[6/92-p42] 

U.S. Names Chile Next Free-Trade 
Partner [7/92-p18] 

Direct Line: Exploring Czechoslovakia 
[7/92-p62] 

Congressional Alert: Three Good Ideas On 
Foreign Trade [7/92-p74] 

Books On The Basics Of Trade 
[8/92-p10] 

Bolivia [8/92-p36] 

Direct Line: Trade Assistance [8/92-p58] 

Japan Offers Help To U.S. Exporters 
[9/92-p59] 

A New Era In Korea-U.S. Economic 
Cooperation [9/92-p65] 

Letters: Obstacles At Home For Would-Be 
Exporters [10/92-p5] 

Taiwan Rebuilds Its Infrastructure 
[10/92-p28a*] 

Potential Market In The UAE 
[10/92-p52a*] 

Quality Standards That Can Open Doors 
[11/92-p32] 

Growing Markets In Korea 
[11/92-p42a*] 

India’s Potential For Exporters 
[11/92-p50a*] 

Broader Horizons For Free Trade (Cover 
story) [12/92-p18] 

INVENTIONS/INVENTORS _ see also 

Patents/Copyright/Trademarks 

Starting On A Gum Wrapper [7/92-p21] 

Letters: She’s More Than The Woman 
Behind The Man [9/92-p5] 

INVESTMENT (INDIVIDUAL) see also 

Securities 

Take A Look At A LEAP Before You Invest 
[1/92-p61] 

What Happens To Your Money If Your 
Broker Goes Broke? [2/92-p64] 

ARMs That Offer Safety And Higher 
Returns [3/92-p71] 

The Coins May Be Real, But The "Deal" 
May Be Bogus [3/92-p71] 





Understand The Risks Before You Make A 
Move [4/92-p69] 

Inflation Hedging: Move Now--Or Wait? 
[9/92-p75} 


J-K 


JAPAN 

Japan [1/92-p45] 

Letters: Force Japan’s Market To Open 
[5/92-p5] 

Japan Offers Lelp To U.S. Exporters 
[9/92-p59j 

JOINT_VENTURES 

Building The American Future 
[3/92-p19] 

Congressional Alert: Joint Ventures And 
Competitiveness [4/92-p78] 


KEOGH PLANS see Retirement 

KOREA 

A New Era In Korea-U.S. Economic 
Cooperation [9/92-p65] 

Growing Markets In Korea 
[11/92-p42a*] 


L 


LABELING see Packaging/Labeling 
LABOR see Employees; Labor Unions 
LABOR LAW & LEGISLATION see also 
Employee Benefits 

Building The American Future 
[3/92-p19} 

Congressional Alert: Employers Need 
Rights In Strikes [3/92-p78] 

Senate Filibuster Expected On Union- 
Backed Striker Bill [6/92-p9] 

Business Thanks Senators Who Killed 
Striker Bill [8/92-p10] 

Labor-Law Checkup [12/92-p12] 

LABOR UNIONS see also Labor Law & 

Legislation 

Letters: Hiring Quotas No Answer, But 
Let’s Be Fair [1/92-p6] 

A Mixed Review On Congress [1/92-p25] 

LAWS & LEGISLATION (FEDERAL) see 

also Americans With Disabilities Act; 

Civil Rights Legislation; Government 

Regulation; Labor Legislation; U.S.Govt.-- 

Congress; Vetoes; Congressional Alert 

in the Regular Features & Special Sections 

portion of Index 

92 Election Will Affect Tax-Cut Debate 
[1/92-p22] 

A Mixed Review On Congress [1/92-p25] 

Economy And Health Care Are Top Issues 
On Capitol Hill [2/92-p7] 

Protecting OSHA From "Reform" 
[2/92-p16] 

Major Provisions Of The Legislation To 
"Reform" OSHA [2/92-p19] 

Two Tax Proposals Attract Support 
[2/92-p50] 

Editorial: Economic Policies Should Be 
Designed To Foster Long-Term 
Growth, Not Short-Term Political 
Gain [2/92-p67] 

Congress Likely To Act On Economy 
[3/92-p8] 

Building The American Future 
[3/92-p19} 

Congress Favors Small-Group Reforms 
[4/92-p26] 


House Committee Backs Credit Crunch 
Relief [5/92-p10] 

Two Routes Toward A Balanced Budget 
[5/92-p21] 

Making Progress In Transportation 
[5/92-p43] 

House Approves Increase In Earnings 
Limit [6/92-p9] 

Energy Legislation Should Produce 
Savings For Business [7/92-p18] 
New Product-Liability Vote Sought After 
Reform Attempt Fails [7/92-p18] 

Measures Target Franchise Practices 
[7/92-p46] 

Congress Is Urged to Protect Small 
Shippers [9/92-p12] 

Business Mobilizes Grass Roots On 
Product-Liability Reform [9/92-p12] 

Banks Seek Change In Lending Law 
[9/92-p34] 

House Bill Would Boost Small-Business 
Research [10/92-p12] 

LAWS & LEGISLATION (STATE) 

Firms Could Face New State Taxes 
[1/92-p23] 

Making PACs Work For Business 
[1/92-p55] 

Letters: There Are Alternatives To 
Increasing State Taxes [3/92-p4] 

Building The American Future 
[3/92-p19] 

States Take Lead In Health Reform (Cover 
story) [4/92-p18] 

State Movement On Health-Care Reforms 
[4/92-p23] 

Letters: Check With Your State On OSHA 
[5/92-p6] 

Laws Discriminate Against The Uninsured 
[5/92-p62] 

Measures Target Franchise Practices 
[7/92-p46] 

Letters: A Distinction With A Healthy 
Difference [8/92-p6] 

States Act To Reform Welfare [8/92-p32] 
Congressional Alert: Maintain ERISA’s 
Pre-emption Power [8/92-p70j 
States Go For Bold Changes [10/92-p45] 

States Establish Goals For Growth 
[11/92-p66] 

Letters: The Law In New Hampshire 
[12/92-p4] 

Letters: ...And In New Jersey [12/92-p4] 

LEADERSHIP see Business Strategies; 

Family Business; Management; Lessons Of 

Leadership in Regular Features & Special 

Sections portion of Index 

LEASES & LEASING/RENTALS 

Pian Ahead Before Putting Your House Up 
For Rent [1/92-p60] 

Dodging Bullets In The PC Wars 
[2/92-p12] 

Fleet Management For The 90s (Special 
report) [5/92-p33] 

Direct Line: Temporary Arrangements 
[10/92-p67} 

Leasing Workers (Cover story) 
[11/92-p20] 

The Long And The Short Of Vehicle 
Leasing [12/92-p72] 

LIABILITY/LIABILITY INSURANCE 

Building The American Future 
[3/92-p18] 


* Page numbers followed by letters refer to 
articles not included in all editions. 


MALPRACTICE CLAIMS 


How To Avoid Discrimination Suits 
[3/92-p46] 

Structuring For Limited Liability 
[4/92-p46] 

Congressional Alert: Product Liability 
Pending In Senate [4/92-p78] 

Maine Targets Defensive Medicine 
[5/92-p64] 

Insurance Trends Break The Cycle 
(Special report) [6/92-p46] 

Bankers Face Less Risk Of Pollution 
Liability [7/92-p8] 

New Product-Liability Vote Sought After 
Reform Attempt Fails [7/92-p18] 
Serving On A Charity’s Board Can Cost 
You Plenty—-In Court [8/92-p62] 

Business Mobilizes Grass Roots On 
Product-Liability Reform [9/92-p12] 

Congressional Alert: Key Vote Expected 
On Product Liability [9/92-p82] 

Letters: Insurance Coverage May Not 
Cover A Charity’s Board [11/92-p8] 

LIMITED-LIABILITY COMPANIES see 

Corporations 

LITERACY 

Boosting Workers’ Basic Skills 
[1/92-p38]} 

LITIGATION see Arbitrat 

LIVING WILLS see Estate Planning 

LOANS see also Banks & Banking; Capital; 

Credit; Credit Cards & Accounts; Economic 

Development; Venture Capital 

Helping Small Firms Borrow Money 
[1/92-p34] 

Co-Signing A Loan Can Be Risky 
[2/92-p64} 

SBA Incurs Substantial Losses On 
Collateral For Loans [3/92-p8] 

Direct Line: SBA-Backed Loans 
[4/92-p66] 

Putting A Fine Point On Home Purchases 
[4/92-p68] 

Learning The ABCs Of Student Loans 
[4/92-p70] 

Letters: Further Details On Student Loans 
[7/92-p5] 

A Capital Option: Finance Companies 
[7/92-p39] 

Financial Relief For Student Borrowers 
[8/92-p61] 

Loans And Programs For Veterans 
[9/92-pi0} 

Banks Seek Change In Lending Law 
[9/92-p34] 

Direct Line: Growth In Lending 
[9/92-p71} 

Phone Number For Smart Loans 
[9/92-p76] 

Seed Funds For The Smallest Start-Ups 
[10/92-p29] 

The Entrepreneurial Spirit Is Always 
Willing-To Grow [12/92-p12] 

LOGISTICS 

Warehousing And Delivery Are Jobs 
For Experts [2/92-p10] 

LUGGAGE see Travel/Tourism/Vacations 


M 


MAIL SERVICES see U.S. Postz! Service 
MAILING LISTS/MAIL-ORDER 
BUSINESS see Direct Marketing 
MALPRACTICE CLAIMS see 
Liability/Liability Insurance 


/ Mediation 
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MANAGED HEALTH CARE 


see Health 





Total Quality 


Recovering From Murphy’s Law 
[1/92-p10} 

Blue Chip Strategies For Small Companies 
[1/92-p10} 

How A Dallas Consultant Helps Managers 
Attack The Paper Piled On Desks 
[1/92-p13] 

Lessons For Tough Times-—And Better 
Times [1/92-p16] 

Boosting Workers’ Basic Skills 
[1/92-p38} 

Always Do Whatever Is Most Productive 
[2/92-p6] 

There's No Place Like Home Depot 
[2/92-p30] 

Prepare Successors Before Promoting 
Them [3/92-p10} 

How A California Software Firm Is Trying 
To Open Up The Personal Computer’s 
Future [3/92-p14] 

Direct Line: The Pay’s The Thing 
[3/92-p69} 

Managers Should Stay In Touch To 
Increase Firms’ Profits [4/92-p12] 

A Team Is As Strong As Its Weakest 
Link [5/92-p12] 

Spring Cleaning [5/92-p14] 

Ten Key Threats To Success [6/92-p18] 

How To Create A Family Council 
[6/92-p54] 

See You Out Of Court [6/92-p58] 

A Business In Crisis Has No Time For 
Democracy [7/92-p8] 

Managers Appear Unwilling To Admit 
Mistakes [8/92-p14] 

Managing By Listening [9/92-p6] 

Nonfamily Firms Need Successors, Too 
[9/92-p8} 

Winning With Diversity [9/92-p18] 

A Company Where Customers Come 
Second [11/92-p52] 

Accountability: The Whetstone Effect 
[11/92-p52] 

MANUFACTURING 

Warehousing And Delivery Are Jobs For 
Experts [2/92-p10] 

Letters: Lost Manufacturing Jobs Hurt 
Our Economy [10/92-p4] 

Farsighted In Optics [11/92-p16] 

When “Just In Time” Just Isn’t Enough 
[11/92-p30] 

MAPS 

Direct Line: Mapping Out A Plan 
[3/92-p69] 

The Beauty Of The Earth [5/92-p88] 

Ordering Up The New World Order 
[8/92-p55] 

And For A Really Big Map... [8/92-p55] 

All Around The Town [8/92-p73] 


MARKETING 

Major Exposure For A Minor Cost 
[2/92-p8} 

Dodging Bullets In The PC Wars 
[2/92-p12] 

"Outrageous Service” Keeps Them 
Laughing [3/92-p6} 

Satisfying Customers’ Appetite For 
Knowledge [3/92-p12] 
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Tips For Getting The Most From Your 
Trade-Show Booth [4/92-p10] 

Reading The Signs Of The Times 
[4/92-p16] 

Direct Line: Getting Their Ear 
[4/92-p67] 

Sitting Pretty, Working Better [5/92-p8] 

Small Firms’ Road To The Olympics 
[7/92-p31] 

The Move Toward Ethnic Marketing 
[7/92-p36] 

Letters: How About The Eleventh Threat? 
[8/92-p6} 

Play Your Hand Like Poker When Entering 
New Markets [8/92-p12} 

How to Keep Your Name On The Minds Of 
Clients [9/92-p10] 

A Tailored Approach [9/92-p10] 

Direct Line: Tips On Targeting 
[9/92-p71] 

How To Get Your Product On Retailers’ 
Shelves [10/92-p8] 

Targeting Older Consumers According To 
Lifestyle [11/92-p10] 

Marketing From Home [11/92-p12] 

A Beer Brews In Brooklyn [11/92-p18] 

Letters: The Older They Get, The Better 
We Like Them [12/92-p5] 

New Ideas Get A Sporting Chance 
[12/92-p62] 

MARRIAGE/DIVORCE 

Divorce And Taxes [5/92-p78] 

Prenuptial Agreements: Hold The Hearts 
And Flowers [6/92-p78] 

Direct Line: Planning The Big Day 
[12/92-p69] 

MATERNITY & PATERNITY LEAVES see 

Employee Benefits 

MEDIA 

The Changing Voice Of America 
[4/92-p58] 

News Analysis By Women Only 
[4/92-p64] 

Direct Line: Getting Their Ear 





MEDICAL EQU 

Tools/Equipment 

MEDICAID/MEDICARE _ see Health 

Costs/Insurance 

MEN 

What Good Nutrition Can Mean For Men 
[1/92-p57] 

MERGERS sce 

Acquisitions/Divestitures/Mergers 

MEXICO 

Broader Horizons For Free Trade 
[12/92-p18] 

NAFTA By The Numbers [12/9-p25] 

MINORITIES 

Winning With Div-:r*tv (Cover story) 
[9/92-p18] 

A Company’s Gift To Its Diverse Work 
Force [11/92-p12] 

MINORITY-OWNED __ BUSINESS 

Reaching Out To Untapped Sources Of 
Franchisees [1/92-p64] 

Direct Line: Start-Up Assistance 
[2/92-p54] 

For Spanish-Speaking Entrepreneurs 
[7/92-p17]} 


* Page numbers foilowed by letters refer to 
articles not included in all editions. 


The Move Toward Ethnic Marketing 
[7/92-p39] 

Centers Help Owners Build Networks 
[8/92-p12Z] 

Black Businesses Create A Legacy 
[8/92-p45] 

Financing Advice For Women And 
Minorities [9/92-p52] 

Building Bridges To Minority Firms 
[12/92-p29] 

Shoring Up The Shortfall In Minority 
Capital [12/92-p30] 

MORTGAG 

Playing The Game Of Refinancing 
[2/92-p64} 

With Rates Lower, Should You Refinance 
--Or Renegotiate? [7/92-p65] 

Check Your ARM Each Time It Moves 
[9/92-p76] 

Should You Go For A Lower Rate Or Try 
To Avoid Paying Points? [11/92-p82] 

MOTIVATION see also Employees 

A Company’s Gift To Its Diverse Work 
Force [11/92-p12] 

MUTUAL FUNDS see Securities 


N 


NATIONAL DEBT see Economic Policy; 

U.S.Govt.--Budget 

NATION’S BUSINESS MAGAZINE 

They Know What It Takes [3/92-p42] 

Meeting The Challenges [4/92-p28] 

Editorial: “Affirmative Information And 
Thought Regarding Our Progress 
As A Nation” [9/92-p83] 

NATURAL DISASTERS see Emergency 

Situations 

NONPROFIT ORGANIZATIONS see 

Charitable Contributions & 

Organizations/Volunteerism 

NORTH AMERICAN FREE TRADE 

AGREEMENT see also International Trade 

& Investment 

A Mixed Review On Congress [1/92-p25] 

Building The American Future 
[3/92-p19] 

U.S. Names Chile Next Free-Trade 
Partner [7/92-p18] 

Business Prepares For Fight Over Free- 
Trade Agreement [10/92-p12] 

Letters: Not All Businesses Embrace 
NAFTA (11/92-p8] 

U.S.-Mexico Tax Treaty Supplements 
Trade Pact [12/92-p8] 

Broader Horizons For Free Trade (Cover 
story) [12/92-p18] 

NOVELTIES see Gifts/Greeting 

Cards/Novelties/Toys 


O 


OCCUPATIONAL HAZARDS & INJURIES 

Letters: Spread The Responsibility For Job 
Safety [2/92-p4] 

Protecting OSHA From "Reform" (Cover 
story) [2/92-p16] 

Major Provisions Of The Legislation To 
"Reform" OSHA [2/92-p19] 

Tighter Job Rules for Minors [3/92-p12] 

Building The American Future 
[3/92-p19] 

Letters: Check With Your State On OSHA 
[5/92-p6] 





Congressional Alert: Proposed Changes In 
Safety Rules [6/92-p86] 

OSHA Offers Programs In Safety And 
Health [10/92-p10] 

OFFICES/OFFIC UIPMENT. 

FURNITURE & SUPPLIES see also 

l & + IO niu 


It’s In The Cards [1/92-p72] 

Write On! [1/92-p72] 

Office Machines: More For Less 
[2/92-p44} 

Open-Door Policy [3/92-p77] 

Making The Most Of Your Telephone 
[4/92-p62] 

Sitting Pretty, Working Better [5/92-p8] 

Spring Cleaning [5/92-p14] 

Co-op Offices Serve New Entrepreneurs 
[5/92-p77} 

For Sale [5/92-p88] 

You Can Handle It [5/92-p88] 

Linking Machines In Small Offices 
[6/92-p41] 

A Well-Built Trendsetter [8/92-p54] 

Direct Line: Secondhand Bytes 
[9/92-p71] 

Putting It All Together [10/92-p80] 

The Desk Set [11/92-p92] 

Now You Can Take It All With You 
[12/92-p34] 

Aid For The Aching Back [12/92-p36] 








OIL see Energy Resources, Production & Use 


OLDER _ ADULTS see also Demographics; 

Social Security; Retirement 

Letters: Best Choices For Aging Relatives 
[1/92-p6} 

Direct Line: Getting Their Ear 
[4/92-p67] 

Direct Line: Tracking Their Spending 
[4/92-p67] 

The Rising Tide Of Older Workers 
[9/92-p22] 

Small Firms’ Senior Links [9/92-p40] 

Targeting Older Consumers According To 
Lifestyle [11/92-p10] 

Letters: The Older They Get, The Better 
We Like Them [12/92-p5] 

OLYMPIC GAMES see Recreation/Sports & 

Sports Facilities 

OPTIONS TRADING see Securities 

OUTSIDE CONTRACTORS see Contracting 


P 


PACKAGING/LASELING 

For Safekeeping [2/92-p68] 

Check The Label [3/92-p77] 

You Can Handle It [5/92-p88] 

Pizza To Stay [6/92-p88] 

Useful Leftovers [6/92-p88] 

Stop! Thief! [6/92-p88] 

PAPERWORK REDUCTION see 

Government Regulation 

PARENTAL LEAVE see Employee Benefits 

PARTNERSHIPS 

Putting A Price Tag On Your Company 
[1/92-p29] 

Sibling Partnerships [1/92-p52] 

Ties That Bind Large And. Small 
[2/92-p24] 

Imperfect Partnerships: Vive La 
Difference! [5/92-p14] 

New Directions In Retailing [10/92-p48j 


PATENTS/COPYRIGHT/TRADEMARKS 

see also Inventions/Inventors 

Show, Tell, And Listen Before You Seek A 
Patent [9/92-p8] 

Discovering Who’s Inventive [11/92-p40] 

PENSIONS/PENSION _ PLANS see also 

Individual Retirement Arrangements; 

Retirement 

Tax Savings Via Pension Contributions 
[3/92-p70} 

Congressional Alert: Time To Push 
Pension Changes [5/92-p86] 

Less Temptation To Spend Rollovers 
[10/92-p45] 

Regulations Kill Small-Business Plans 
[10/92-p46] 

Pension Plans: 3, The IRS: 0 [12/92-p37] 

PERSONAL FINANCE see also Estate 

Planning; Investment (Individual) 

Grown Children Show You Can Go Home 
Again [5/92-p78] 

Divorce And Taxes [5/92-p78] 

Software Survey: Personal Finance And 
Tax Preparation [6/92-p40] 

PESTS/PEST CONTROL 

A Business Takes Wing Despite Customers’ 
Doubts [1/92-p8] 

Congressional Alert: A Better Approach To 
Pesticide Rules [6/92-p86] 

Congressional Alert: The Delaney Clause 
Needs Updating [9/92-p82] 

PETROLEUM INDUSTRY see Energy 

Resources, Production & Use 

PETS 

Direct Line: Animal Welfare [4/92-p67] 

The Peaceable Kingdom [6/92-p10] 

Direct Line: Catnip Cultivation 
[6/92-p75] 

Creature Comforts [9/92-p84] 

PHILANTHROPY see also Charitable 

Contributions & Organizations/ 

Volunteerism 

Art Project Cites Women’s Concerns 
[1/92-p28] 

Sharing The Fruits Of Success 
[4/92-p64] 

PHOTOGRAPHY see Art/Photography 

PHYSICAL FITNESS see also Health Care 

National Fitness Day To Be Observed In 
May [3/92-p10] 

Get A Grip On Yourself [11/92-p92] 

New Ideas Get A Sporting Chance 
[12/92-p62] 

POLITICAL-ACTION COMMITTEES 

Making PACs Work For Business 
[1/92-p55] 

POLLS see Public Opinion; Where I Stans in 


_ Regular Features & Special Sections portion 


of Index 

POPULATION see Demographics 

POSTAL SERVICE see U.S. Postal Service 

PRESENTATIONS see also Marketing; 

Sales/Selling 

Making The Best Of Presentations 
[8/92-p37] 

Big Enough For Everyone [11/92-p40] 

PRESIDENTIAL ELECTIONS 

92 Election Will Affect Tax-Cut Debate 
[1/92-p22] 


* Page numbers followed by letters refer to 
articles not included in all editions. 


PUBLISHING 


The Candidates On The Issues 
[10/92-p38} 

Editorial: Change Is Not A Zero-Based - 
Exercise [12/92-p79} 

PRINTERS see Offices/Office Equipment, 

Furniture & Supplies 

PRINTING/PUBLISHING see also Books 

Direct Line: A Puzzling Question 
[3/92-p68] 

The Picture Of Success [4/92-p17] 

Big-Time Image Enhancement 
[7/92-p44] 

Put Your Family Firm’s Saga On Paper 
[7/92-p52] 

Direct Line: By The Letter [7/92-p62] 

Collecting The Collectors [10/92-p53] 

PRIVATIZATION 

Entrepreneurs To The Rescue (Cover 
story) [8/92-p20] 

On The Road To Privatization 
[8/92-p25] 

PRODUCT _ DEVELOPMENT 

How A California Software Firm Is Trying 
To Open Up The Personal Computer’s 
Future [3/92-p14] 

PRODUCT LIABILITY see 

Liability/Liability Insurance 

PRODUCT SAFETY 

Congressional Alert: Reviewing The Law 
On Product Safety [7/92-p74] 

PRODUCTIVITY 

Letters: Health Insurance For Workers 
Improves Productivity [12/92-p4] 

PROMPT _ PAYMENT see Accounts Payable; 

Government Procurement 

PROTECTIONISM ssee International Trade 

& Investment 

PUBLIC ASSISTANCE 

States Act To Reform Welfare 
[8/92-p32] 

Where I Stand: Welfare Reform 
[8/92-p64] 

Letters: Paychecks, Not Welfare Checks 
[11/92-p6] 

Readers’ Views On Welfare Reform 
[11/92-p76] 

PUBLIC OPINION 

Readers’ Views On Congress, Taxes 
[4/92-p53] 

Views On Health, Competitiveness 
[6/92-p82] 

Business People Gain Opportunity To 
Influence President, Congress 
[7/92-p18] 

Readers’ Views On Health Care, Budget 
[8/92-p57] 

Readers’ Opinions On Regulation 
[9/92-p50] 

Readers’ Views On Workers’ Comp 
[10/92-p52] 

Readers’ Views On Welfare Reform 
[11/92-p76] 

Tight Credit Persists For Companies 
[12/92-p77] 

PUBLIC SPEAKING 

Stand Up And Speak Out [2/92-p27] 

Talk Up Your Firm [12/92-p12 

PUBLIC RELATIONS see Customer 

Relations & Service; Marketing 
PUBLIC WORKS see Infrastructure 
PUBLISHING see Printing/Publishing 





QUALITY CONTROL 


Q-R 
QUALITY CONTROL see also Total Quality 


Management 
Quality Standards That Can Open Doors 
[11/92-p32] 


How to Succeed By Really Trying 
[8/92-p50] 
This May Be The Time To Give Away Real 
Estate [9/92-p74] 
RECESSION see also Economic Conditions 
& Forecasts 
Editorial: Economic Policies Should Be 
Designed To Foster Long-Term 
Growth, Not Short-Term Political 
Gain [2/92-p67] 
Letters: Bringing On A Recession 
[3/92-p4} 
Franchising Beats The Recession 
[3/92-p55] 
Letters: Why We Have A Recession 
[4/92-p4} 
Small Firms Are Expected To Conserve 
During Recovery [7/92-p8] 
RECREATION/SPORTS __& SPORTS 
FACILITIES 
Direct Line: The Ski Report [2/92-p54] 
Let It Snow [2/92-p68] 
Direct Line; Setting Up Camp [3/9-p69] 
Air War For The Fun Of It [6/92-p13] 
Small Firms’ Road To The Olympics 
[7/92-p31] 
On The Beach [7/92-p76] 
A Cyclist Who’s Riding High [8/92-p16] 
Small Firms’ Senior Links [9/92-p40] 
Direct Line: Bowling For Business 
[10/92-p66] 
The Old Ball Game [10/92-p80] 
Direct Line: Mini-Tee Time [11/92-p78] 
New Ideas Get A Sporting Chance 
[12/92-p62] 
Direct Line: Where The Carousels Are 
[12/92-p68] 
Direct Line: Distance Driving 
[12/92-p68] 
The Well-Stocked Golfer [12/92-p80] 
RECRUITING see Hiring & Firing 
RECYCLING see also Environment; Waste 
Disposal 
Direct Line: How To Start A Recycling 
Program [2/92-p54] 
A Scrap Over The Superfund Law 
[7/92-p59] 
Recycling Your Plastics [8/92-p14] 
RELOCATION 
Direct Line: Heading For The Hills 
[8/92-p59} 
RENTALS see Leases & Leasing/Rentals 
RESEARCH & DEVELOPMENT 
House Bill Would Boost Small-Business 
Research [10/92-p12] 
RESTAURANTS ssee also Food/Beverage 
Industry & Trade 
"Outrageous Service” Keeps Them 
Laughing [3/92-p6] 
Are They Still Making It? [9/92-p14] 
Fax On Dining [9/92-p84] 
A Legend In Her Own Right [12/92-p14] 


12 SUBJECT INDEX 


RETAIL & TRADE 

Direct Line: Chain-Store Directories 
[1/92-p59} 

Direct Line: Instant Data From Bar Codes 
[1/92-p59] 

Check Fraud: How Protected Are You? 
[3/92-p10] 

Extend Your Reach By Catalog Sales 
[3/92-p33} 

A Business That Sweats The Details 
[3/92-p38] 

Direct Line: Mapping Out A Plan 
[3/92-p69] 

A New Set Of Wheels [3/92-p77] 

Direct Line: Finding Flea Markets 
[4/92-p66] 

Buying Groups Deliver Discounts 
[5/92-p41]} 

Direct Line: It’s In The Cards [5/92-p72] 

A Four-Wheeler [5/92-p88] 

Direct Line: Bagel Basics [9/92-p71] 

How To Get Your Product On Retailers’ 
Shelves [10/92-p8] 

New Directions In Retailing [10/92-p48] 

Direct Line: It’s In The Books 
[10/92-p67] 

Root Out Rudeness Before It’s Too Late 
[11/92-p12] 

To Catch A Shoplifter [11/92-p72] 

A Bare-Bones Business [12/9-p16] 

It Pays To Deliver [12/92-p46] 

Shopping Malls Attract Small Firms 
[12/92-p53} 

RETIREMENT see aiso Individual 

Retirement Arrangements; Older Adults; 

Pensions/Pension Plans 

Facing The Fears Of Retirement 
[2/92-p38] 

A Better SCORE For Women? [4/92-p64] 

The Surge Of "Platform" Annuities 
[9/92-p75] 

Options You Must Weigh Concerning 
Social Security [12/92-p70] 


Ss 


S CORPORATIONS see Corporations 
SALES/SELLING see also Marketing 
Saleswomen Wanted [1/92-p28] 
Five Ways To Get The Most From Your 
Sales Staff [5/92-p12] 
For Sale [5/92-p88] 
Selling And Prospecting Are Separate 
Skills [7/92-p8] 
An Open-Door Policy [8/92-p73] 
Tips For Recruiting Your First Sales Team 
[12/92-p10] 
SECURITIES 
Initial Stock Issues Set Record Pace 
[1/92-p19) 
Take A Look At A LEAP Before You Invest 
[1/92-p61] 
What Happens To Your Money If Your 
Broker Goes Broke? [2/92-p64] 
ARMs That Offer Safety And Higher 
Returns [3/92-p71] 
Letters: Brokerage Account Coverage: A 
Clarification [5/92-p6 
Direct Line: Going Public [5/92-p72] 


* Page numbers followed by letters refer to 
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Shareholders’ Agreements Keep Stock In A 
Firm [5/92-p76] 
The Line Between Discount And Full- 
Service Brokers [7/92-p66] 
Letters: The Intricacies Of Stock Buybacks 
[8/92-p6} 
Municipal Bonds: Funds Vs. Trusts 
[8/92-p61] 
Clarification: Stock buybacks [10/92-p5] 
Selecting Utility Stocks [10/92-p69] 
When Do You Jump In? [11/92-p40] 
The Time Is Right For Intermediate-Term 
Bonds [11/92-p81] 
Avoid Problems Of Dollar-Cost Averaging 
[12/92-p72] 
SECURITY _ SYSTEMS 
Just Visiting [3/92-p77] 
Stop! Thief! [6/92-p88} 
Safety First [6/92-p88] 
SELF-IMPROVEMENT 
Portable Persuasion [4/92-p77] 
SENIOR CITIZENS see Older Adults 
SERVICE CORE OF RETIRED 
EXECUTIVES (SCO! see Retirement 
SERVICES see also Government Services 
A Clean Sweep [2/92-p68] 
Direct Line: Clean Wheels [3/92-p68] 
Answering A Need For "Refuge" 
[4/92-p14] 
Root Canal [4/92-p77] 
Direct Line: An Eye For The Facts 
[5/92-p73] 
A Business With Sole [8/92-p1i7] 
Direct Line: The Cutting Edge 
[8/92-p58] 
Letters: From The Bean-Counting 
Department [10/92-p5] 
It Pays To Deliver [12/92-p46] 
Direct Line: For The Clothes-Minded 
[12/91-p68] 
SHOES see Clothing 
SMALL BUSINESS 
Blue Chip Strategies For Small Companies 
[1/92-p10] 
1992 Outlook For Small Business 
[1/92-p14] 
Grim Year Ahead...Unless Growth Policies 
Adopted [1/92-p14] 
Lessons For Tough Times--And Better 
Times [1/92-p16] 
Letters: Is it Time To Scale Back On 
Prices And Wages? [2/92-p4] 
Ties That Bind Large And Small 
[2/92-p24] 
Tax-Saving Tips For Small Firms 
[3/92-p29] 
College Recruiters Welcome Smaller 
Firms [4/92-p10} 
They Know What It Takes [3/92-p42] 
Meeting The Challenges [4/92-p28] 
Small Firms Put Quality First (Cover 
story) [5/92-p22] 
Spreading The Word: Quality [8/92-p56] 
Rainbows ’Round Her Shoulders (Small 
Business Person of the Year) 
[9/92-p13] 
Seeking, And Finding, The Quality Leaders 
[9/92-p36] 
Small Firms’ Senior Links [9/92-p40] 
House Bill Would Boost Small-Business 
Research [10/92-p12] 
Denying Coverage To Small Firms 
[10/92-p20] 





A Hiring Bonanza: Laid-Off Managers 
[11/92-p44] 

Small-Business Information Available 
Through Your PC [12/92-p8]} 

SMALL-BUSINESS INCUBATORS see 

Economic Development; Start-Ups 

SOCIAL SECURITY 

Social Security Wage Base Increases For 
1992 [1/92-p10] 

Social Security Wage Base [2/92-p8] 

Congressional Alert: Earnings Test Should 
Be Repealed [2/92-p66] 

A Higher Mileage Rate And An Elevated 
Wage Base [4/92-p68] 

House Approves Increase In Earnings 
Limit [6/92-p9] 

Social Security Tax Base, Earning Limit 
To Rise [12/92-p8] 

Options You Must Weigh Concerning 
Social Security [12/92-p70] 

SOFTWARE see Computers/Software 

SPORTS see Recreation/Sports & Sports 

Facilities 

STANDARDS 

Quality Standards That Can Open Doors 
[11/92-p32] 

You Need Not Be Big To Benchmark 
[12/92-p64] 

START-UPS see also Economic 

Development; Entrepreneurs; 

Making It in Regular Features & Special 

Reporis section of Index 

Helping Small Firms Borrow Money 
[1/92-p34] 

Direct Line: Looking Into Incubators 
[1/92-p58] 

A Strong Foundation For Struggling Start- 
Ups [2/92-p10] 

Direct Line: Temporary Duty [2/92-p54] 

Direct Line: Start-Up Assistance 
[2/92-p54] 

Direct Line: How To Start A Recycling 
Program [2/92-p54] 

A Boost For Start-Ups [8/92-p40] 

Seed Funds For The Smallest Start-Ups 
[10/92-p29] 

Putting Women Into Business 
[10/92-p56]} 

Direct Line: Starting From Scratch 
[10/92-p66] 

The Value Of Expert Advice [11/92-p9] 

A Start-Up’s "Building Blocks" 
[11/92-p12] 

STOCKS/STOCK MARKET see Economic 

Conditions & Forecasts; Securities 

STORAGE SYSTEMS 

One On The (Movable) Aisle [10/92-p13] 

STRESS see Health Care 


STRIKES/SLOWDOWNS | see Labor Law & 





Legislation; Labor Unions 

SUBCONTRACTORS 

Surety Bonds: A Necessity Becoming 
Harder To Get [2/92-p8] 

Letters: Update Surety Policies For The 
1990s [4/92-p5] 

SUBSTANCE ABUSE 

Building The American Future 
[3/92-p19] 

Anti-Drug Programs Tailored To Small 
And Midsized Firms [9/92-p12] 

Direct Line: Lessons On The Job 
[11/92-p78} 


T 


TAIWAN 
Taiwan Rebuilds Its Infrastructure 
{10/92 p-28a*] 
TAXATION see also Business Taxes; Income 
Tax; U.S.Govt.-Internal 
Revenue Service 
Social Security Wage Base Increases For 
1992 [1/92-p10] 
*92 Election Will Affect Tax-Cut Debate 
[1/92-p22] 
Firms Could Face New State Taxes 
[1/92-p23] 
Where I Stand: On Tax Proposals 
[1/92-p68] 
Two Tax Proposals Attract Support 
[2/92-p50] 
A Six-Month Extension For Certain 
Benefits [2/92-p65] 
Letters: There Are Alternatives To 
Increasing State Taxes [3/92-p4] 
Letters: Tax Reforms Could Encourage 
Economic Growth [4/92-p5] 

Readers’ Views On Congress, Taxes 
[4/92-p53] 

Laws Discriminate Against The Uninsured 
[5/92-p62] 

Tax Bite Larger Than Ever And No Relief 
In Sight [6/92-p9j 

Editorial: Taxpayers Really Haven’t Been 
Shirking [10/92-p79] 

TECHNICAL 

INNOVATION/TECHNOLOGY 

Building The American Future 
[3/92-p19] 

Making Progress In Transportation 
[5/92-p43] 

Computers Find Their Voice [5/92-p49] 

Helping The Disabled Use Computers 
[5/92-p54] 

The Hard Road To High Tech [5/92-p69] 

High-Tech Handbook [12/92-p36] 

TELECOMMUNICATION 

In Other Words [2/92-p68] 

Building The American Future 
[3/92-p19] 

Making The Most Of Your Telephone 
[4/92-p62] 

Voice Mail Can Be OK: Press 1 To Read 
This Letter [6/92-p7] 

Here’s A Twofer With Extras [6/92-p39] 

Long-Distance Discounts [7/92-p65] 

Business As Usual [9/92-p84] 

First It Was 900 Pay Calls; Now It’s "800- 
Like” Numbers [11/92-p82] 

Don’t Hang Up !11/92-p92 

TELEMARKETING see Marketing 

TELEPHONES see Telecommunication 

TELEVISION see Media 

TEMPORARY EMPLOYEES see 

Employees; Employment; Hiring & Firing 

TERM LIMITATIONS see also U.S.Govt.-- 

Congress 

Letters: The Talk About Term Limits: A 
Solid Proposal [1/92-p4] 

Letters: Raise Expectations [1/92-p4] 

Letters: Take It A Step Further [1/92-p4] 

Letters: Term Limits Are No Cure 
[1/92-p4] 


* Page numbers followed by letters refer to 
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TRANSPORTATION 


Letters: The Real Problem [1/92-p4] 

Letters: A Modest Proposal [1/92-p4] 

Letters: Another Simple Proposal 
[1/92-p5] 

Letters: Limits--Or None--For All 
[1/92-p5] 

Building The American Future [3/92-p19] 

Letters: Another Proposal On Term Limits 
[4/92-p4] 

Term-Limit Drive Continues [11/92-p34] 


TESTS/TESTING 


Building The American Future 
[3/92-p19] 

Federal Lab Law May Raise Medical Costs 
[11/92-p39] 


TOOLS/EQUIPMENT 


Direct Line: Surgical Supplies 
[1/92-p59} 

Letters: Wrong Choice Of A Wrench For A 
Bolt [5/92-p6] 

Letters: Interesting, But... [5/92-p6] 
Odd-Job Carryall [6/92-p88] 

How To Get Hot--But Stay Cool 
[8/92-p18] 

Machine Shops For The °90s [9/92-p10} 

Farsighted In Optics [11/92-pi6] 

TOTAL QUALITY MANAGEMENT 

Total Quality By Satellite [3/92-p49] 

Small Firms Put Quality First (Cover 
story) [5/92-p22] 

Networking For Quality At The Local 
Level [5/92-p26] 

A Blue Chip Checklist [5/92-p32} 

Letters: Quality Is The Answer For Real 
Competitiveness [6/92-p6] 

Letters: The Quality Movement Began In 
America [7/92-p4] 

Letters: A Time To Value Hard Work 
[7/92-p4] 

Turn Your Workers Into A Team 
[7/92-p36] 

Letters: Getting The Right Handle On 
Total Quality Management [8/92-p6] 

How to Succeed By Really Trying 
[8/92-p50} 

Spreading The Word: Quality [8/92-p56] 

Letters: Possibility Teams Do More Than 
Solve Problems [9/92-p5] 

Doing Well What Comes Naturally 
[9/92-p25] 

How To Get Your TQM Training On Track 
[10/92-p24] 

When “Just In Time” Just Isn’t Enough 
[11/92-p30}] 

You Need Not Be Big To Benchmark 
[12/92-p64] 

TOYS see Gifts/Greeting 

Cards/Novelties/Toys 

TRADE SHOWS & FAIRS 

Major Exposure For A Minor Cost 
[2/92-p8] 

Tips For Getting The Most From Your 
Trade-Show Booth [4/92-p10] 

TRANSPORTATION see also Infrastructure 

A Mixed Review On Congress [1/92-p25] 

Building The American Future 
[3/92-p19] 

Making Progress In Transportation 
[5/92-p43] 

Letters: Some Tracks Are Easier Than 
Others [8/92-p6] 





TRAVEL/TOURISM/VACATIONS 


Congress Is Urged To Protect Small 
Shippers [9/92-p12] 
Vehicle-Minder Saves Hours And Cash 
[11/92-p42] 
House Fails To Provide Relief For Small 
Shippers [12/92-p8] 
TRAVEL/TOURISM/V ACATIONS 
see also Hotels/Motels/Inns 
Views On Travel [1/92-p10] 
Travel-Advisory Phone Number 
[1/92-p61] 
Insurance Protection For Canceled Plans 
[2/92-p63] 
A Way To Safeguard Frequent-Flier Award 
Points [2/92-p63] 
In Other Words [2/92-p68] 
Cruise Ships That Double As Your Private 
Yacht [3/92-p72] 
A New Set Of Wheels [3/92-p77] 
Time-Share Vacations: What To Watch 
For [4/92-p69] 
Negotiable Hotel Room Rates [4/92-p69] 
Buying A Car Overseas Can Cut Travel 
Costs [5/92-p77] 
Business Class: A Middle Ground In The 
Air [5/92-p78] 
Consider Consolidators When You’re 
Looking For Deals [6/92-p77] 
Travel Can Be Costly In Health As Well As 
Dollars [7/92-p73] 
Call Before You Go [7/92-p76] 
The Summer Crunch Is On For Frequent 
Fliers [8/92-p61] 
Protect Your Carry-Ons From Going 
Astray [9/92-p76] 
Now Hear This: Discounts At Sea 
{11/92-p81] 
Easy Rider [11/92-p92] 
TRUCKS see 
Automobiles/Trucks/Motorcycles 
TRUSTS see Estate Planning 


U 


UNEMPLOYMENT_COMPENSATION 

A Mixed Review On Congress [1/92-p25] 

Editorial: Government Should Prevent 
Economic Disasters, Not Just Deal 
With Their Victims [1/92-p71] 

Congressional Alert: An Effort To Hike 
Unemployment Taxes [6/92-p86] 

U.S. CHAMBER OF COMMERCE 

Editorial: Government Should Prevent 
Economic Disasters, Not Just Deal 
With Their Victims [1/92-p71] 

"Schools For The 21st Century” 
[2/92-p22} 

Building The American Future (Cover 
story) [3/92-p19]} 

They Know What It Takes [3/92-p42] 

Editorial: We Must "Get The American 
Economy Moving Again” [3/92-p79] 

Meeting The Challenges [4/92-p28] 

A Commitment To Helping People 
[4/92-p42] 

Small Firms Put Quality First (Cover 
story) [2/92-p22] 

Business People Gain Opportunity To 
Influence President, Congress 
[7/92-p18] 

Materials For Encouraging Employees To 
Vote [7/92-p17] 


14. SUBJECT INDEX 


Editorial: Not Voting Is Not A Solution 
[7/92-p75] 

Spreading The Word: Quality [8/92-p56] 

U.S. GOVERNMENT--BUDGET see also 

Economic Policy 

Building The American Future 
[3/92-p19} 

Editorial: The Line-Item Veto: An Idea 
Whose Time Has Come [4/92-p79] 

Where I Stand: On A Balanced Budget 
[5/92-p4} 

Two Routes Toward A Balanced Budget 
[5/92-p21] 

Letters: The President Has A Budget Role, 
Too [7/92-p5] 

Letters: Making A Case Against A 
Balanced-Budget Amendment 
[8/92-p6] 

Expect Talk, Not Action, On Spending 
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